‘Technical Education and
Air-end Management

Sullair

TEAM Care provides:

1 Thorough equipment orientation with your staff
on your compressor

1 Monitoring your compressor performance by
our technicians

1 Easy access to our technical support

SULLAIR



Sullair TEAM Care... Technic

We “TEAM” with you to achieve:

 Low cost air compressor maintenance.

 Improved reliability - Maximum uptime.

» Peace of mind of having 24-hour backup from
our technicians.

Technical Education

Our factory-trained professionals take your company’s
maintenance staff through a
maintenance-specific program that
gives them valuable training and
understanding of:

* Routine Maintenance
e Fault Finding

» System Control

This means you look after your routine
maintenance. And you'll be able to
troubleshoot your own equipment.
Often times, this is a service you
would have to buy from others!
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>al Education Air-end Management

Air-end Management
After completely training your staff, our role is Air-End
Management.

Recognizing that the air-end is the most critical
component of the compressor, we oversee it in serveral
ways. Among them are:

» Condition Monitoring of
the compressor air-end
to help detect any
failure that could
cripple production.

* Lubricant Analysis to
confirm the condition of
the compressor fluid.




Sullair TEAM Care

Sullair TEAM Care is but one component of a Total Service Solution
we are able to offer in partnership with Sullair Corporation. As a TEAM
Care customer, you are kept up to date with all advances in the Sullair
product range and proficiencies achieved throughout our service
operations.

TEAM Care is provided for the customer and equipment listed here:
CUSTOMER:
ADDRESS:
CITY, STATE, ZIP:

EQUIPMENT: SERIAL COMMISSION DATE OF
Compressor/Dryer/Filter/Other (Specify) NUMBER DATE CLASS

CUSTOMER 7<=

Customer Care by Sullair™ is the service component of Sullair AirMetrix—
solutions to help compressed air users reduce their energy costs and improve their
productivity by analyzing, managing and controlling total compressed air systems.

Customer Care by Sullair™ is only available from an authorized Sullair Distributor.

All Sullair Service Agreements may not be available in all locations. The content of Sullair Service
Agreements may vary by market.

Sullair Corporation is committed to a program of continuous improvement. Products and services may
change without notice. Consult your Sullair representative or an authorized Sullair distributor.

SULLAIR.

SULLAIR CORPORATION, 3700 E. Michigan Boulevard, Michigan City, IN 46360 PHONE:1-800-785-5247
www.sullair.com
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